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Direct Consolidation Loans
On the Web

http://www.loanconsolidation.ed.gov
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Today’s Agenda

m Tour The New Consolidation Web Site
m Future Web Site Enhancements
m How Can We Improve the Site?

m Questions Anyone?
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At the completion of this session, you should...
X

m Be comfortable and familiar with the
consolidation web site

m Be able to use this tool to help your school
and your students

m Be aware of upcoming web
enhancements
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m Old Consolidation Web Page
— Part of the Direct Loan Web Site

m New Consolidation Site
—  “Live” since December 1999
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%\ Web Enhancements
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'*'- The best of the OLD site
m Plain language style writing
m New friendly layout
m More information than ever!

m Greater capability for electronic initiatives
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Recent Loan Consolidation
. Site Changes
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> o “What's New”
¢ New Forms

¢ Exit Counseling Demo Session
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What is the Consolidation
Process?

What iz My Schools
Role in Consolidation?
What are the Benefils to

Borrowars?

How Does Consolidation
Affect a Borrower's
Loan Limits?

How Does Consolidation
Affect My School's
Default Ratio?

How Do I Demo the Exit
Counseling Session?
ADDITIONAL RESOLURCES
Direct Loans

ED.GOV

NSLDS for FAAs

Hame

Faimx B Publicalanxs

HOME | FORMS & FUBLICATIONS | FAQs | CONTACT US

School Services Loan Holder Services

Borrower Services

Direct Cﬂﬂrﬂﬂhdﬂtl.‘ ation Loans
Information Center

How Do I Demo the Exit Counseling Site?

The demonstration site is an exact replica of the exit
counseling site that borrowers use,

The UEL: www .dlservicer.ed.gov/demo
Follow these steps when logging onto the web site:

From the "Home Page" select dAccount Information;
Select the Borrower Information Logon Page button and
then select OK when the "Collecting ¥our Information"
page is displayed,

Select the Using & 1IN log-on button. The PIN log-on
Enter the SSM, first two letters of the last name, and
DOB of one of the borrowers below, and select the
Subrt Request button, [MOTE: It is not necessary to
enter a PIM as the data below is simulated and not
actual borrower information. ]

Once the wvalidation process has occurred, you will be
redirected to the Servicing web site and will then have
access to the Ext Counseling option.

The following test accounts have been provided for you to use
in accessing this site:

First:
PEMMY
GLORIA ¥

DOB:
ALlG 5, 1960
MOy 5, 1962

S55M:
0103497395
020249777

Last Mame:
ALBERT,
SMITH,

ABOUT CONSOLIDATION | PRIVACY NOTICES | SITE REQUIREMENTS

Canlacl Us | Abaul Canzaldalan | Privacy Naloex | Sil= Requiemeanis

Canzaldalan Webmaslk=:
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P:uture Changes

To the Loan Consolidation Web Sites
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* & Changesto “ L ook and Fed”
¢ Streamline of Application

¢ Loan Ddetion

Pkt d b b S o b b o b b S b I S b b S S b b S b 4 S S I S b b S o b b S b 4 S b b S S b ¢

Session 42 -10



Online Application New
Home Page

HOME | FORMS & PUBLICATIONS | FAQs | CONTACT US

Borrower

& ~ -
E‘)E‘]_'\.T]_C es d Baorrower Services School Services Loan Holder Services

Direct Consolidation Loans
BORROWER INFO Application and Promissory Note

How Do I Get Around Welcone borrowers!

this Site?

What Do I Nesd to Fill .
Dut thie Application? Here wou will find what borrowers need o

s reereees  know about the On-line application and
T Promissary Mote, If you don't find it here,

Application?
: Ask Us,
What are My Right=

and Responsibilitias?

How Do I Opena & Saved
Application?

ADDITIONAL RESOURCES . _ Apply ON-LINE Mow!!!

Direct Loan Sarvicing

Direct Loans

MSLDS

. On the
i:tf::llw Calculator ’_X HDEIZGN

PIM Regquest &
Information

HELPFI.IL
HINTS

Releaze 3,00

Thuisday Fapiuarvy 24, 2000 ABOUT CONSOLIDATION | PRIVACY NOTICES | SITE REQUIREMENTS

Hamea  Faimx B Publcalmanxs | Canlaclt Us | Abaul Canzmalidatian | Privacy Nalioex | Sil= Requiemenls
Canzaldalan Webmazle:
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e Borrower Information

Last Name: First Mame: MII: |Social Security Mumber:
| | I S S
Street Addressl: Street Addressd: Home Telephone Humber:
| | d ol -

| ity State: Zip Code:

X | [Click Here -] | ]

Fax Mumiben Optional): Email & ddressCOptionall: Former Matmels):
(1 | |

Date of Bitth: Diiver's License State: Diivet's License Humber:
[ ] [Click Here -l |

Employet's Telephone Mumber: Employet's Matre: Employer's Address:
(1 | |

Citsr: Atate: Zip Code:

| | Click Here - | - |

If o are married, does your spouse have an elizible loans) that wou want to

o &
congolidate with ywour loands). = B

[Provious Page |~ Help |~ SaveJ ClearFon | Next Page

Note: If you have a valid ematl account and want confirmation that yvour On-line Combined
Applcation and Promuissory Mote has been recetved by the Department of Education's Loan
Consolidation System, please make sure that yvour valid email address iz entered abowve.
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' & Status

¢ Borrower Verification

+ Demographic Update
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* e Online Application Promissory Note Web
Site Enhancements - April 2000.

¢ Loan Status L ook Up - May 2000.
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Future Direction of LC Web
. Sites

'* o Lender Applications
- ACH
- EV&C
¢ Borrower Applications
- Auto signature
- Real time acknowledgement of event processing
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> VISIT OURWEB SITE
* [ ] [ ]
iy, http:www.loanconsolidation.ed.gov

Ty

For WEB Inquiriesand Comments
CONTACT
“THE LOAN ARRANGERY’

L%

Y vette Payne}ﬁé Gregory Gl OVQMé:

202/ 260-6718 202/ 260-7328

Email Address. loan_consolidation@mail.eds.com session 42 -16



